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HERO Program Background and History....

In 1998 the Technology Assessment Division withi@ Louisiana Department of Natural Resources
became one of the first of four nationally accredliRating Providers under the then newly formed
national accreditation organization named “Energye® Homes of America” (ERHA). In 1998 DNR
began training Home Energy Raters throughout #ite sif Louisiana until at its peak in 2002 had as
many as 70 Home Energy Raters certified to condoate Energy Ratings throughout Louisiana. When
the Home Energy Rebate Option (HERO) began in 1898 wide participation was low but steadily
increased until peak participation occurred in 2002n over 3,400 new and existing homeowners
participated in the program. In 2006, due to séwd@ranges within the Home Energy Rating Industry
throughout the state as well as throughout the@nativents led to the HERO Program discontinued new
home patrticipation under the program. Statewidegba such as the implementation of the Interndtiona
Residential Code increased the base line eneripyesity for all new homes being constructed onadesc
that could not be matched under HERO. The incressspdrements within the Energy Star Program, and
the reorganization of the now defunct ERHA into tResidential Energy Services Network” (RESNET)
in late 2006, spawned uncertainty about the ineassts of conducting business for many Home
Energy Raters ultimately leading to a decline imd@mount of Home Energy Ratings being undertaken. |
is well documented that by increasing the enerfigiefcy of a poor performing pre-existing homeay
minimum of 30% will far outweigh the same increna@mosts applied to a new home in the way of saved
utility dollars, therefore existing homes have ramad eligible under the HERO Program throughout its
existence.

In 2009 the American Recovery and Reconstruction®RRA allocated funding to all 50 United States
in an effort to encourage “Green” jobs. Louisiaflacated a portion of its ARRA funding to the HERO
Program. The ARRA funding allowed the HERO Progtaraxpand its scope. The program, called the
“Empower Louisiana HERO Program” re-implementedesvNHomes program and added a Commercial
component, which had never before been deployéduisiana, to the already in place Existing Home
program. Both the Original HERO Program and thdRARunded HERO Program reward participants
for increasing energy efficiency however they bifigerebate amount on a separate set of criteti@. T
ARRA funded program bases the rebate purely orggreavings, where the Original program bases the
rebate on the lesser of either the energy savittidgsuged to the improvements, or the cost of
improvements. As of the date of this publicatiowgr 20,000 homes have been made more energy
efficient throughout Louisiana by participatinghetHERO Program.

HERO Program Overview....

The OriginaHERO-Existing Homes Prograencourages energy efficiency by providing a casbritive

to Louisiana residents who improve the energy iefficy of their existing home by a minimum of 30%.
Existing Homes that reduce their energy use by 80%ore are awarded a cash rebate incentive af up t
$2,000. The cash rebate incentive is based offidetors, either the Cost of Energy Savings detegchin

by comparing the pre-improved home to the post-avgd home over the useful life of the added
improvements as determined by a HERS rating, thaged utility costs are called the Energy Efficienc
Premium(EEP), or the Cost of the Energy Efficiency ImprovengenThe cash rebate is 20% of the lesser
of the two amounts up to a maximum rebate of $2,000
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HERO Certified Energy Rater....

The required program energy ratings must be peddrby a HERO-Certified Energy Rat&ngergy
Ratel). The termEnergy Ratein this documenalwaysrefers to a HERO-Certified Energy Rater. A list
of HERO-Certified Energy Raters is available onphegram website athttp://www.dnr.louisiana.ggv
or by contacting the HERO program hotline at: 1-836-9589

Eligible Funding Levels....

Only existing home projects that achieve a 30%c¢tdn in energy use are eligible for up to a maximu
$2,000 rebate.

HERO Program rebates are taxable Badicipantswill receive al099-MISC, Miscellaneous Income
Form from the State of Louisiana for the year irichithe rebate is received.

HERO Program Participants must comply with all paog requirements.

Rating and Energy Performance Standards....

A preliminary rating of the existing home, as ibisfore improvements have been made to the homst,
be submitted to the Louisiana Department of Natilegources by tHenergy RaterThe preliminary
rating is necessary to be used as a bench marklén to determine if the improved home has incrgéase
its energy efficiency by the required amount. ExgsHomes that do not meet this requirement are
disqualified from participation in the HERO Program

An existing home qualifies for the HERO Programatelby reducing its energy use by 30% (as
determined by the rating process) compared toahgehas it was before the energy improvements were
made. When the improvements are completed, arfitialg will be performed to confirm the energy
reduction meets at least the minimum standardy @el improvements made to an existing home after
the preliminary rating was conducted can apply to&adhe rebate calculation of the improved final
home.

Qualifying Procedures for becoming a Louisiana Homé&nergy Rater
Certified under the HERO Program....

Beneficial Background Qualifications..(helpful but not necessary)

Four (4) years minimum experience in one or morieffollowing fields:
Residential Framing Contractor, Residential Heating Air Conditioning Contractor,
Residential General Contractor, Residential Honspédietor, Commercial Building Inspector, or
a Bachelor of Science degree in Construction, Cocisdn Engineering, Construction
Technology, Mechanical Engineering, Civil Enginagrior a Bachelor of Architecture
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Certification Requirements

Only residents of the state of Louisiana are elégibr Certification as a home energy rater under
the Louisiana HERO Program

Only independent, private sector business peoplelagible for Certification as a home energy
rater under the Louisiana HERO Program...individuaymot be employed by or accept
compensation from any rating company or rating oigion

If a HERO CertifiedEnergy Ratereceives payment for the energy rating service fhieyide for

a participant in the HERO Program, the HERO CediEnergy Ratemust always be paid any
compensation directly by the participant &dST not be paid for their rating service through
any third party that is or is not providing any etlservice for the participant

Minimum Training

Home Energy Rater Training under a RESNET AccrdditERS Training Provider which
covers a minimum curriculum of:

Energy Efficiency Design for Residential Structures

Training in the use of the equipment used to conenergy ratings

Training in the use of a HERS Accredited ratingwafe

Hands on field work conducting two training providdserved home energy ratings
Score a minimum of 80% on the National RESNET StashéRater Exam

Conduct (3) supervised RESNET training ratings

oukrwNE

Minimum Qualifying Ratings for HERO

Conduct a minimum of three (3) home energy ratimgshree (3) separate homes, at no charge,
and submit the rating information to the Louisi@epartment of Natural Resources for review,
and critique. Submitted documentation must include

1. HERO information

2. Software building files

3. Site diagrams

4. Digital site photos

Conduct one (1) additional home energy rating semarate home, at no charge, accompanied by
a representative from the Louisiana Departmentaifidil Resources’ Energy Section or their
designee (RESNET Accredited Training Provider). Tdting information from this2home
energy rating must also include items 1-4 abovetsnsubmitted to the Louisiana Department of
Natural Resources for review.

Upon completion of these 4 HERO training ratingsFDWill determine if the candidate has
grasped enough understanding of the HERO docunmamtaibmittal procedures to merit
certification or if additional training ratings Wite necessary

Score a minimum of 80% on the DNR administered HEFRRtification Test

Minimum Equipment Purchase
(Do not purchase this equipment until after youdhaompleted the minimum training and rating reqoients
listed above and are ready to be fully certifiedlenthe HERO Program)

You must own, and provide receipts, serial numimasifications and verified sub-license
agreements to the Louisiana Department of NatueabRrces for a minimum of the items and
equipment listed below with *;
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Estimated costs

1. Home Energy Rater Training $ 1,500.00
2. National RESNET Standard Rater Exam Test Results * n/a*

3. Certificate of RESNET Certification* IE |

4. Blower Door* $ @0B500*

5. Duct Blaster* $ 1,000.00*
6. Digital Pressure Gauge* $ 700¢0
7. Light Transmittance Meter* $ 135.00*
8. Pressure Pan (small)* $ 0.80*

9. 3meg desk top or lap top computer $ 2,000.00
10. Internet Service (per/year) $ 220.
11. Scanner $ 100.00

12. Proof of partnership/agreement with an Accredit®&RD
approved RESNET Rating Provider*
13. REMRatesoftware wiverified sub-license agreement (perjy€a$ 200.009

14. Microsoft Word $ 0100
15. Microsoft Excel $ 00100
16. Adobe $00.00
17. Digital Camera $00100

$ 8,825.00

(% is n/a if provided by Rating Provider)

Submitting a rating....

All preliminary & final ratings MUST be submitted b y e-mail to: ratehero@la.gov

Submitting ratings by e-mail means that:

» If any information is omitted or incorrect in a suittal — theEnergy Ratewwill
receive an automatic reply from DNR to alert théuat something was wrong with
their submittal. The reply will not call out tipeoblem. TheEnergy Ratemust
determine what was omitted or incorrect and restiimientire rating. The reply
from DNR is theEnergy Ratersotification that the submittal was declined angsin
be resubmitted in its entirety.

» In order for theEnergy Rater’sorms to be properly processed by DNR —HEmergy
Rater’'ssoftware must be compatible with ours so that tteched, scanned
documentgW-9, Certificate of Completion, Economic Summgngrgy Cost and
Feature Report, Receipts, and Form 111@a) be printed for insertion into the
application folder. Compatible software includesrdbat, Micro Soft Word, Micro
Soft Excel, Corel Word Perfect.

» EveryEnergy Ratemust keep a complete copy of every rating subnsgat to DNR
for a period of five (5) years from the date of timal rating, for their own files,
which must include the building files, and eithdraad copy or an electronic file of
the scanned documents that were submitted folatiregr
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« Itis mandatory to keep a copy of the receiptgtierwork performed on all existing
homes with th&nergy Rater’secords for the home. Tl&nergy Rateonly submits
receipts for the items that are listed on the fif@m 1119 see page 28 for a list of
the only items thahe Energy Rater can submit receipts foQnly the items that
show up on the Form 11Xpage 28)will be used in the rebate calculation. All
submitted receipts MUST be dated on or after thie dithe preliminary rating, and
clearly identifiable to both the rated property sf$ and the homeowner.

« TheEnergy Ratemust submit scanned copies of the receipts witin submittal and
be able to produce them, if needed, at any poinbde years from the date of the
final rating. Every receipt must show the vendetterheadno genericswith the
vendors name and phone number. The receipts muesinbgletely legible...hand
written receipts will not be accepted or applieddad the costs of the improvements.
Receipts for mechanical equipment MUST show Maked®l #, and Serial # for
every piece of equipment claimed as an energyieffifty improvement measure that
is applied toward the improvement costs.

* Only the labor charges provided by an authorizsthiter for the vendor of the
specific energy feature being installed can be tamlias qualified costs associated
with the improved home rebate calculation...the hommesy can not add labor
charges for equipment that he/she installs nodadaor charges that are paid to a
“handy man/woman” be counted, as these type labgiscan not be verified.

Rater Responsibilities....

» TheEnergy RateMUST take an active role as the contracted pantytfe homeowner
» As the contracted rater for the property Ereergy Ratemust tell their customer to call
you if they have any questions about their rating, fatldw up on customer’s calls

expeditiously.

» TheEnergy Ratemust tell their customers that they cannot paripn both the HERO
and HELP Programs on the same rated property aldres

» TheEnergy Ratemust get W-9's signed upon initial visits, makeesanly one nhame is
on the form, that it is legible, PRINT the namela# signing person clearly below it, and
have the homeowner sign two complete copies oHEBRO Participant LettgfTax
Letter)..1for themself & 1 that thEnergy Ratewill keep for the rating

* No one, other than a Certified HorBaeergy Rateror a HERO Associatsee p. 19¢an
discuss recommendations for improvements with tradowner.

* No one, other than a Certified Home Energy Ratea HERO Associate can present
HERO Program information to any organization, arugr without obtaining prior
approval from DNR. In addition, if dBnergy Ratesees printed, or hears radio, or tv
advertisements about the HERO Program — inform BhEhat we can review it's
content for accuracy. Report abuses of the HER@rBm by either vendors or other
Energy Raterso DNR.

* An Energy Ratecan not recommend any single vendor for work tpdréormed. If the
home owner ask for suggested vendorsfihergy RateMUST provide a minimum of
three choices to the home owner instead of a spagfitcular vendo(3 choices or no
choices — unless only 1 vendor is available).
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* TheEnergy Ratemust review with the homeowner, upon the initigitythe copy of the
HERO Patrticipant Lette(pelow)which lets the homeowner know that their home @oul
be audited at any point over the next three yemesguality control check. The letter
also explains how the homeowner can access thgigraformation on DNR’s web site
(see pp. 38-41)1s well as tax information about the rebate.

* TheEnergy Ratemust make it totally clear to the homeowner thatgreliminary rating
is only valid for six(6) months and if the work on the property is not ctatga within
the six month period, the rebate for the propeityno longer be guaranteddee p. 12
bullets 3-6).

» Every preliminary and final HERO Program rating MIUBe conducted by either a
HERO Certified or HERO Associate Rater

» TheEnergy Ratemust tell their customers that the homeowner caooent their own
labor charges into the costs of improvements irfitred

* TheEnergy Ratr MUST always use a 100% Equipment Performancegdient in the
REMRatesoftware building files on both the preliminaryddinal ratings

* TheEnergy Ratr MUST NEVER use “Fuel Switching” in the RERAtesoftware

building files(Fuel Switching = using a less efficient fueled lagze in the preliminary rating than is
actually present in the pre-improved home in orgeartificially inflate the energy savings in theproved
home)

» TheEnergy Ratecan present options to the homeowner, but shaudmoverrule the
mechanical equipment sizing proposed by the mechbequipment contractor for a
property...doing so could eliminate the contractbébility and shift the burden of the
equipment non-performance to theergy Rater

* TheEnergy Ratemust never use “Equivalent R-Values” for any infntamaterial...
theEnergy Ratemust always use the R-Value per inch of any insudanaterial

« TheEnergy Ratemust always use 78 Summer & 6& Winter settings in the RERhte
software building files on both the preliminary dnal ratings

HERO Participant Letter (Tax Letter)....

» TheEnergy Ratemust present to all participating clients uporirthvetial visit

» Consist of 3 pages

« TheEnergy Ratemust have the home owner sign, date, and addres¥ page of 2
separate copies of the Tax Letter

* The homeowner keeps 1 complete copy for themsedvestheEnergy Ratemust keep
1 complete copy for their records. Scan tfepage to send in with the preliminary
rating for the propertgonly the & page needs to be scanned and submitted to DNR with
the preliminary rating)

Pagel Page2 Page3
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WHO IS ELIGIBLE FOR A HERO REBATE?....

(DNR will only issue a rebate check to an eligildeplicant)

* Arebate can only go to the property owner at ithe of both the preliminary & final
ratings. The rating documentation is non trangflercom the preliminary rating to
the final rating

* ONLY residents of Louisiana can receive a HEROd&efmust reside in the state of
Louisiana)

*  ONLY EXISTING SINGLE, and EXISTING TWO FAMILY(duplex)residences
located within the state of Louisiana can receiHERO Rebate

» Arated property can only go through the HERO Pxogone tim€no repeats of a
rated property address)

* Owners of Existing Homes can receive a HERO Retai@ maximum of 4 different
existing propertiegas long as the property participating is ownedty rebate
recipient at the time of both the preliminary amhf ratings. Four (4) time
participation combines the participation under eginal and the Empower HERO
Programs and limits participation to a maximum aif properties)

» Existing home applicants must be an individual eawl only apply for the program
under their personal name and Social Security Nuii® LLC., CORP., INC.,
BUSINESS, or PARTNERSHIP)

» Both sides of an existing duplex can only go thiottge HERO Program if they are
done at the same tinfeew duplexes are disallowed under the HERO Program

* An Energy Rateis not allowed to rate or have anotEsrergy Raterate his/her own
property under HERO...unless tB@ergy Ratereceiving the HERO rebate has been
in-activated for a minimum of tw(2) consecutive years

Eligible Projects....

A. Eligible projects are projects with preliminariemducted on or after September 1, 2011
and must be physically located within the Stateamfisiana. Thd’rogramapplies to
existing residential buildings of two (2) dwellingits or less. Each residence must be
metered separately.

B. Blighted or Burned Property
A “Blighted Property” is a property that has bedamdoned and left to disrepair over a
period of several years. If any mechanical equipriasulation, or windows are still in
place on a blighted or burned home, the efficienoiethe existing equipment, insulation,
and windows must be entered as the “As Is” equigirefitiencies, even if the
equipment is non-operational or has been destrbydile. If there is no remaining
mechanical equipment or insulation left on a hohat has been abandoned over a
several year period, use the default mechanicapetgnt and insulation values listed
below. If a blower door test is not possible oreaisting home, such as a blighted or
burned existing home, use the Whole House Leakagd®act Leakage defaults listed
below.
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o DUCtLEaKaAQEe. .. ..ot et (House Ft/500) X 200
* Whole House Leakage...........cccevieiiinnnld Hduse VolumeX 1.5X 21.5 X S) / 60
S = Stories

e 1story....... S=1

e 1.5 stories...S=.9

e 2 stories...... S=.8

* 3 stories...... S=7
e Insulation..........ciiiiii Attic=R19, Walls=R5, Dis=R5
o Windows, SKy Lights, DOOIS........covvvieiiiiie i e e, SHGC=0R=1.3
» Mechanical Equipment...Cooling=SEER 9.4, Gas Heat®8gsUE, Gas Water

Heater=0.56 EFRf the final home is planned to have window ufitg), use wu's in the base with
zero duct leakage)

In order to qualify for the rebate, the final homast be improved by a minimum of
30% above the defaulted preliminary rated propirdy uses the above defaults.
Additionally the improved home must have a finadrecof 90 or below.

» If a blighted or burned property is submitted unither HERO Program thénergy
Ratermust state that the property is “Blighted” or “Bed” in the notes section of
both the preliminary and final coversheets.

. Existing Homes with Solar Electric SystemgPV)....

Existing homes that have an installed solar elestystem(PV) at the time of the
preliminary rating must include ti{V)in both the preliminary “As Is” home before
improvements as well as in the final improved hoatengs. Existing homes that install
(PV) as part of the improvements made to the home Mi&Tnclude théPV) toward

the 30% increase in efficiency required for thafibut will include thgPV)toward the
Energy Efficiency Premium calculation. The codtthe (PV) system cannot be applied
toward the costs of the improvements for the rebakeulation.

* The property MUST be able to show the 30% requiimgatovement without the (PV)

» If a property is submitted under the HERO Progrhat has “PV” on the pre-improved home the
Energy Ratemust state that “The property contained PV ingireeimproved property” in the
notes section of both the preliminary and finalewheets.

« If a property has “PV” installed as part of the noypements made to the home tergy Rater

must state that “The property has had PV instakegart of the improvements made to the
property” in the notes section of the final coverst

. Existing Homes with Solar Collector System§Water Heaters)....

Existing homes that install a solar water imgasystem as part of the improvement
measures will treat the solar collegtist as any other water heater upgrade in the
software and will include the solar ectior toward the 30% increase in efficiency
required by the final as well as in Breergy Efficiency Premium calculation. However,
the costs of the solar collector systamnot be applied toward the costs of the

improvements for the rebate calculation.

NOTE: If a property has &olar Collector” installed as part of the improvements made tdtirae the
Energy Ratemust state that “The property has hd@alar Collector” installed as part of the
improvements made to the property” in the notetigeof the final coversheet.




Original HERO Program Guidelines & Operations Mal...September 10, 2012

Ineligible Activities....

In order to ensure that proposed projects resuttdrgreatest amount of energy savings, and theréfe
greatest benefit possible to the St#te,following activities are NOT eligible for fumdj under these
guidelines:

(a) Buildings of over two (2) dwelling units.

(b) Non-residential, mixed occupancy buildings, and ieditomes.

(c) Portions of a residence. The entire residence bmisicluded in the rating.
(d) Buying or leased property.

(e) Projects that were not rated in accordance withetfypiidelines prior to the installation of the
improvements.

() Only one rebate is available per dwelling unit.j€ects are tracked by address. Addresses that
have received a HERO rebate in the past are rgibleli

(g9) Projects that have received assistance througiSthe of Louisiana Home Energy Loan
Program (HELP) program are not eligible.

(h) Projects that include a new central air conditignsiystem of a lesser efficiency than SEER
14

(i) Residential buildings that are used as a busirsableshment or commercial property
() Properties that are unable to provide receiptshii®improvement measures
(k) Projects with preliminaries conducted prior to $epber 1, 2011

Home Construction Standards if HVAC Equipment is irstalled....
If new HVAC equipment is installed as part of thgprovements the home must also meet
the following requirements:

(a) The cooling components of any new air conditionigapent must meet the minimum Energy
Staf® efficiency requirements in place at the time & fireliminary rating and new heating
components must be of a higher efficiency than vihbking replacedThis is a mandatory
requirement. If the replaced cooling side equipmefficiency is less than the minimum
Energy Staf efficiency requirement$SEER 14 as of 9/1/20)1or any replaced heating side
equipment efficiency is equal to or less than #yglaced heating side equipment efficiency
the home does not qualify for a HERO rebate.)

(b) The home must incorporate improvements from thditow. Each improvement is assigned
a number of points. The home must obtain at leg&ti2s to qualify for a rebate and at least
6 points to qualify for the maximum $2,000 reb@tetailed on pp. 35-37)

1) New Duct System (6 points)

2) Seal and Insulate Chase (3 points)

3) Insulate Knee Walls (6 points)

4) Seal and Insulate Fire Place Opening in attic (3nps)

5) Air Tight Recessed Lighting Fixtures (3 points)

6) Seal and Insulate Attic Access Door (3 points)

7) Increase Attic Insulation (2 points per every Riérease)
8) Increase Wall Insulation (2 points per every R-&r@ase)
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9) Increase Heating System Efficiency (4 points)

10) Increase Water Heater Efficiency (3 points)

11) Window Upgrade (2 points per every three windows)
12) Permanently Wired Lighting Fixtures Upgrade (2 fsjn

AIIocatlng money for homes participating in the HERO Program...
Money for an existing home is allocated upon recgiphe Preliminary Ratlngsee p. 23..
is the raters responsibility to submit the preliawiy rating within 2 week of the date it is
conducted)

e This money is allocated to the rated property fandgiths

» After 6 months, if the final rating has not beempbeted and received by DNR ...this
allocated money is returned to the general HERGiFanreallocation and is no longer
guaranteed

» In order for a home that has lost its allocatiofirtalize participation in the HERO
Program...on or before 9 months from the date thingireary rating was conducted, all
documentation from both the preliminary and firalrrgs must have been submitted and
received by DNR and have been cleared of all homeowand rater processing errors. The
home will then be placed on a waiting list for dable funds. Every home that is still within
its original 6 month allocation period that finag&will have priority over the homes on the
waiting list. Money frees up for homes on the wajtist when actively allocated homes do
not finalize, or become disqualified. Freed up mowill be applied toward the finalized
homes on the waiting list in the order of firsttbi list first paid basis. All homes on the
waiting list are subject to funding availability.. ines on the waiting list are not guaranteed
funding

* An energy rating has a shelf life of 9 months...a&tenonths a preliminary rating, without a
final, will be DELETED from the data base and widl longer be eligible for a rebate.

* Homes with preliminarys older than 9 months withfingls that still wish to participate must
start the entire process from the beginning. Teans that they would have to have another
full preliminary rating done on the home at thainpéwhich would include any and all of the
improvements added to the home since the origimdinpinary was conducted)T his
preliminary rating would establish the benchmarlkffitiency on the home from which the
home would have to be improved on by 30% in ordequalify for a rebate and would be
subject to all other program guidelines.

Project Completion....

All projects that receive HERO Program funding frtme Louisiana Department of Natural
Resources must be completed, including final rating receipt of required documentation, on or
beforesix (6) monthsfrom the date the preliminary rating was conductAtthis six month

period the HERO Program will not, without exceptianthorize any extensions to the Project
Completion Date, terminates the Rebate Agreemadtda-obligates allocated funds. In such
case, théarticipantshall not be reimbursed for costs incurred at thsk:

Application Process....

In order for an existing home to participate in RO Program, the home must be evaluated and rated
by anEnergy Rateduring the planning stages before improvementities begin. The submittal of the




Original HERO Program Guidelines & Operations Mal...September 10, 2012

rating by the Rater opens a HERO - Existing Homregnam application for the project. The typical
application process includes the following steps:

1. Participantcontacts aftnergy Raterlt is expected that the selectedergy Ratemwill
perform ratings throughout the entire projectth# participant wishes to change raters after the
beginning of the process, he/shestcontact the HERO Program beforehand.

2. TheEnergy Ratewill verify the availability of fundgvia secure internet site)

3. TheEnergy Ratewill perform a preliminary rating on the Particiga residence before
any improvements are made to the home, and makenraendations for achieving the energy
performance goals.

4. TheParticipantand theEnergy Ratereview the energy improvement options and agree
on a target performance level and a pathway to tange.

5. TheEnergy Ratesubmits the preliminary rating to the HERO Prograknthat time,
$2,000 is immediately obligated to the project@anonths and thprojectwill automatically be
assigned a customer order number (CO#) specifitatoproperty and that property owner.

6. Once theParticipant’s preliminary energy rating has been submitted ¢oHERO
Program by thenergy ratey the participant can monitor the status of theess through the HERO
system by going tdattp://www.sonris.coméand Click “Data Access”, then Click “Lite”. Thergen
will then ask for your name and ID# and will theepilay information about your rating.

7. TheParticipantcompletes the improvements to the residence wihironths and
contacts the origindtnergy Rateto perform the final rating. For the project togee a rebate, the
final rating must verify the required energy penfiance level.

» To calculate a qualifying 30% improvement in arsérg home, multiply the
preliminary rating score by 0.70, the result of téulation will be the maximum
qualifying score to participatéExample: If a Preliminary Rating Score is 170ge th
maximum qualifying Final Rating Score for that hasmé&19 (170 X 0.70 = 119) i.e.
the rating must be 119 or lower)

» The rebate is calculated by awarding 20% of theclesf either the Cost of Energy
Savings determined by the energy rating, or the Gfdsnprovements, up to a
maximum of $2,000.

e The final rating andll required documentation must be submittéithin the 6-
month period.

8. The rebate is issued to the Participant by the HERIGting Homes program.

9. For projects not meeting tifemonthrequirement, see “Allocating money for homes
participating in the HERO Progran. 12...bullets 2-5)

Required Documents....

TheEnergy Ratewill be responsible for submittal of the requitkatuments, but tharticipantis
responsible for the accuracy of all documents stibthto the HERO Program. Several of the documents
require the participant’s signature in additiotte other information. The list below summarizes th
required documents:

Required Documents With Preliminary With Final Rating Participant Responsible Rater Responsible to
Rating for Information Submit

HERO Cover Sheet v v v v
Form 111! v’ unsigne v signec v v
Economic Summary v v v
Energy Cost & Feature v v v
Quick Analysit v v v
Building Files v v v




Original HERO Program Guidelines & Operations Mal...September 10, 2012

Tax Letter v signed v v
w9 v signec v v
Performance Summar v v
Improvement Costs v v v
Receipt
Certificate of v signed v v
Completion
Description of Required Documents....
» HERO Cover Sheet...............cccuuuee The HERO Cover Sheet summarizes tkalte of the
rating
e Form1119......cociiiiiiiiiiii e, This form establishes the final rebataount. The&nergy

Rateris responsible for the technical portions of therf. The final Form 1119 must be signed
by the applicant prior to the final submission

e *Economic Summary..................... Projected utility savings of the home otlee useful life
of the energy efficiency measures incorporated timohome

» *Energy Cost and Features Report..Utility use comparison between as-is and imprdveche
improvements

*  Quick Analysis..........ccoee i iiiiinennn, Score/Index of a home on a 500 pointescda he lower a
home’s Score/Index, the more efficient the homehofne Score/Index of zero equals a home
that uses zero energy to operate

» *REMRate BLG Files.................... These are input files for the software thatforms the
rating and energy use calculations for your project

o TaxLetter........ocoovviiiiiiiiiiiiinnannn, All cash rebate amounts are curredlyable. The
Applicant’s signature on this document demonstratésiowledgement that the Applicant will
receive a Form 1099 for the year the rebate isvedeand that the rated property could be
randomly selected for a field verification of tmegrovements within 3 years of the final rating
date

o W-O. The HERO Program is required to fde information
return (1099) with the IRS for all rebates. Thisfigorovides your taxpayer identification number
(TIN) for that purpose

e Performance Summary................. Annual MMbtu energy usage of a home

* Improvement Costs Receipts........... A pristine copy of the receipts providedtbe home
owner to the rater at the final rating for all bétimprovement work done on the home that will
be used in the calculation to determine the resateunt. All submitted receipts MUST be dated
and clearly identifiable to both the rated propergress and the homeowner

» Certificate of Completion............... A certificate signed by the homeowner andhighest
costs contractor provided to the energy ratereafitial rating
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*NOTE: (The Energy Rater MUST use the published MANDATQ@Rty rates for the location of the
property in Louisiana in the REMRate building fileken calculating the energy use characteristics of
the As Is and Improved Existing Homes...see p. 42)

Limits to HERO/HELP Participation....

1.) A homeowner can not participate in both the HEL&gPam and the HERO Program
on the same property address. A participant cahae an active HELP logone
that has not yet been paid in fudlpd an active HERO application active at the same
time.

2.) Any HELP loan will count toward the maximum allolalmumber of times an
individual can participate in both the HERO and HHtrogramgsee p. 9).

3.) A participant may have only one active HELP loaa &tne. Once a HELP loan is
paid in full, an individual may apply again for dher HELP loan or participate in the
HERO program, subject to all qualifications anddglines associated with these
programs.

4.) A specific property is allowed to go through thellEand/or HERO program one
time only. Specifically: A property that has gaheough the HERO program can not
be put through the HERO program again, nor canptagierty be put through the
HELP program. Likewise, a property that goes tgitothe HELP program can not

be put through the HELP program again, nor canghaterty be put through the
HERO program.

5.) At no time can funds from the HELP program be usepurchase energy efficiency
items, or services for a property that is, or wétticipate in the HERO program.
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Form W-9....

* A W9 must be submitted with the preliminary ratfing all participating homeowners

* Address filled in on the W9 will be the addresd tha check will be mailed to, it does
not have to be the rated property address

» If the check mailing address changes between #lapnary rating date and the final
rating date, another complete W9 MUST be submittgld the final rating...no scratch

outs, white outs, or write overs on the original Wifl be accepted by the state treasurers
office...the homeowner will have to rewrite the emtiv9

Request for Taxpayer Give foem 0 the
Identification Number and Certification e

TR DG o T " o Soeci s o s 11

P alarve Tote Spetibe: enlrctams on pze ©

Name of the Person submitting the W-9 ‘// TZHGH&KF??;F?Q smr, — T
ONLY ONE PERSON’S NAME SHOUL /. IGenificaiion Mimber (4] | e

BEHEREAS IT OFFICIALY APPEARS IN e i'\fs;u ’m";k? 1_.‘;3:;?5;‘“;;89 ol
CONNECTION WITH THE PROVIDED SSN -ng ] i Moo i T,
Jonathan and Mary Doe BT el
SRR |y

If for an individual leave this bl

o
“Sopimation o sbaronmert of weiand propety cancst
rt [ s gemerny.payrmers ber st aed hidorcs. you are
III\ »vlh—-h‘.\’a.vhﬂ'w?

Address where CHECK is to bc?
SSN MUST fill in HE
Checks can onlv be paid

tovalid Louisiana SSN
Individual Signs it — Prints thename t

is signed next to it - and datesit HERE

Here | sigranwn v Peaytiin Junathanboe STy

‘What is baskup withholding? Pc‘«crh
making Ceraain payments L you u

wetthold st pay 10 the IS 31% of such

PEPETSILS UG carian candions. T £

on of 3
YOU masde 10 0 IRA
-0, f you e @ U5 persan P

aben, 10 give

Pan W
Insstructions for the Roquester of Form
LES

Penalties
Faibure o bursési
your corresct TIN 20
sty

e ging is
YU are waing for 8 rumber 1o

fy you a8 not sbject 10 backup
g, o

1. ¥ou 00 net fusmish yous TIN Ba the
requester. o

2. You 60 not cortity your TN when
required (see the Part B instructions on
paes 2 for etatsl. o

3. The RS tes, the rguester that you
fumished an iscomect TIAL of o

A The RS bells you that you are subect
10 Beack nwlmM&uu@:cw
sty e 5 8 w8, APl Y e ]

Although there is no space provided for it

R retum Jor mﬂ‘mﬂl"l‘\l“
on the form — provide the phone # of the """"‘“‘“""L:M — .
(individual / business) and (parish)
Being mailed to HERE———________E ¥h & (555) 555-5555 __>Caddo Parish
_\_"—\—\_\_\__\_/-’/—

Additional Detailed Information on the submitted Form W-9....

* With apreliminary rating , the homeowner MUST submit a W-9 showing the etqubc
mailing address that will be valid at the time loé final rating

* TheEnergy RateMUST verify, with the home owner, at the time loétfinal rating, that
the mailing address is still valid.




Original HERO Program Guidelines & Operations Mal...September 10, 2012

» If the mailing address is no longer valid at tmedtiof the final - th&nergy RateMUST
re-submit a NEW revised W-9 with the final ratimgmd mark CHANGED W9 in the
“Final Notes Block” on the HERO Cover Sheet.

» If the Energy Ratemust re-submit a W-9 — tlenergy Ratecannot modify the W-9 that
was originally submitted. Thenergy RateMUST have a new W-9 filled out and
signed by the homeowner. Any modification of 8Wuch as whiting out the address
on the original W-9, filling out the new addresslae-submitting)s considered an act of
fraud by state government, therefore DNR cannaggica W-9 that has been altered or
modified.

* The time to get a revised W-9 filled out is whea Emergy Rateis at the residence
conducting the final rating. THenergy Rateshould ask the homeowner if the check
mailing address has changed since the preliminasyasnducted and be prepared by
always having blank W-9’s on hand to eliminate ddi#gonal trip to the home

Naming your e-mails....

NOTE:

Sending in a preliminary rating for a property daesrequire a pre-allocation of funds in
order to be submitted. Once tBrergy Rateconducts the preliminary rating and generates
all of the appropriate documentation for the pretany rating theEnergy Ratesimply
submits the documentation tatehero@la.gov Before theEnergy Ratesends in a final
rating, theEnergy Ratemust go to the SONRIS link on DNR’s web site abth the CO
Number(Customer Order #hat was assigned to the rated property when glenpnary

was previously submitted. The CO Number thatagired on all final submittals can be
found under “Rater’s Inquiry” in the HERO Applicati Status section of the DNR’s website
at: http://www.sonris.com/ then click “Data Access”, then click “Litésee pp. 38-42 for
details) The CO Number must be plugged into the appraptERO rating documentation
as well as into the e-mail subject line of the sittad final rating. All of the rating
documentation attached in the e-mail for both prelary and final rating submittals must be
labeled as lined out below to aid in identifying$ within the rating documentation.

Examples of subject lines contained in e-mail ratig submittals:
(see pp. 37-41 to retrieve CO Numbers for Finalifys)

Preliminary Rating Example {Subject box of e-mail from energy rater Tom Paul)
e T.Paul, Jones, Harry 1234 Rocky Road — P
or
e T.Paul, Jones, H. 1234 Rocky Rd — P

Preliminary Rating Example ASubject box of e-mail from energy rater Jane Merry
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* J.Merry, Smith, John 4567 Pleasant Valley Road — P
or

* J.Merry, Smith, J. 4567 Pleasant Valley Rd - P

Final Rating Example {Subject box of e-mail from Tom Paul)

» C09275, T.Paul, Jones, Harry 1234 Rocky Road — F
or

 C09275, T.Paul, Jones, H. 1234 Rocky Rd — F

Final Rating Example 2Subject box of e-mail from Jane Merry)

» (C08926, B. Haley, Smith, John 4567 Pleasant Valesd —F
or

* (C08926, B. Haley, Smith, J. 4567 Pleasant Valley-Fd

Labeling your electronic file submittals....

Please label all of you electronic file attachmentwith the following suffixes:
(can be either upper or lower case)

HERO Cover Sheet for preliminary............cooooo i CSP
HERO Cover Sheet for final.............ccoooiiiiii CSF
1129 Preliminary ... ... et e e e e e e 1119P
R N {1 = | B PP 1119F
VD e s W9
Economic Summary preliminary..........c.ccooeiiiie i i e ESP
Economic Summary final..........oooiiiiiii ESF
Energy Cost & Features Report preliminary................cooeveveeen. CFP
Energy Cost & Features Report final................coooeiii i, ECFF
Certificate of COMPIetioN.......c.oivii i e, CC
o T o) R
Weighted useful life calculation..............cocooii i, UL
Building File preliminary as is (as is existingme)................cccc...... BLGEX
Building File preliminary proposed (proposed fihaime)............... BLGP
Building File final (improved final home)...............ccooviiiian s BLGIMP

Labeling Examples of HERO documentation attachments

Preliminary Example: (from Tom Paul)

E-mail Subjectline..........coooiiiiii T.Paul, Jonesaidy 1234 Rocky Road — P
HERO Cover Sheet for preliminary.............ccoocoviiiieiiiieiinn s Jonestk1234RockyRoadCSP
o P JonesH1234RockyRoadCSP
L1119 Preliminary. .. oo s e e e e e JonesH123dEkyRoad1119P
D e JonesH1234RockyRoad®N
Economic Summary preliminary..........ccvceeeiivi i e e Jonest34RockyRoadESP
Energy Cost & Features Report preliminary...............cocce e, JonesH1234RockyRoadECFP
Building File preliminary(proposed)..........c.ccovvvviviiieviieine e, JonesH1234RockyRoadBLGP
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Building File preliminary(as is existing)............cccooviieineiennns JonesH1234RockyRoadBLGEX
Final Example: (from Tom Paul)
E-mail Subjectline..............coviiiiinis C036895, T.Paul, Jenelarry 1234 Rocky Road — F
HERO Cover Sheet for final...............coovceiiii i JonesHdAre34RockyRoadCSF
o JonesH1234RockyRoadCSF
0 0 I 1 T JonesH1234RockyRd1119F
VD e JonesH1234RockyRoadW9
Economic Summary final...........c.coooi i JonesHURockyRoadESF
Energy Cost & Features Reportfinal...............ccooiiiiin ongdsH1234RockyRoadECFF
Building File final(improved)...........cccoviiiii JonesH1234RockyRoadBLGIMP
Building File final(as is existing).......c.ccccee i i e JonesH1234RockyRoadBLGEX

HERO Certified & HERO Associate Raters....

In order for a person to become certified as a Logiana HERO Home Energy Rater:

* In order to be certified as a Louisiana HERO Homergy Rater a candidate
must have successfully completed the “Qualifyingdedures” which includes
owning a complete set of the required equipmebetcertified to work in any
capacity within the HERO Prografsee pp. 4-6 for full Qualifying Procedures)

» If a candidate completes all of the requiremethgiothan the purchase of the
required equipment - a candidate can conduct adyalhtERO related work for
and with a HERO certified rater as a HERO Associat¢ will not be allowed to
submit ratings for the HERO Program under their @anor will their name be
posted on DNR'’s web site until they complete altheff “Qualifying Procedures”
which includes owning their own set of equipmewthile working with a HERO
certified rater, as a HERO Associate, the HERO Aisge will submit only
ratings under the certified rater's name. Theifoedtrater will be the one
ultimately held responsible for all of the assagmtratings. A HERO Certified
Rater may only have a maximum of 3 HERO AssociadR MUST be made
aware of all HERO Associate Raters working withiEBRO Certified Rater.

* Allindividuals that are certified to work withimmé HERO Program, as either
Certified or as an Associate, must be prepareddasent a valid and current Rater
ID Badge to homeowners while performing HERO ralat®rk on any residence.
HERO related work refers to consultation, softweméry, generation of
documentation, mechanical testing of the home sabdhittal of ratings to DNR.

» Only HERO Certified Energy Raters that have acyivebrked for 2 consecutive
years in the HERO Program can have HERO Associates

» If you are certified as a Louisiana HERO Home EpdRgter, or a HERO
Associate, and actively conducting business oriegiincome from any of the
goods or services that the HERO Program basesttte upon...you CANNOT
put a property through the HERO Program that usgoayour company’s goods
or services. These goods & services inclfdet are not limited to)

1. HVAC Contractor
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Insulation Contractor

Window Distributor

Water Heater / Appliance Distributor

Infiltration Control Services Provider

Lighting Distributor

Energy Efficiency Equipment Product Sales or Disttion
Being on the payroll of a Energy Rating ProvideRating
Organization

ONOoO Ok WN

Maintaining your active status as a HERO CertifiedRater...
(In order to remain listed as an active rater on oweb site):

* TheEnergy Ratemust attend all of the Announced HERO Rater M@stin
* TheEnergy Ratemust conduct at least 3 ratings every 6 months

» If the Energy Ratedoes not conduct the minimum number of ratindgee Energy
Raterwill still remain certified, but their name MAY bemoved from the web
site until theEnergy Rateconducts the required number of ratings

* The above is true as long as theergy Ratehas conducted at least one (1) rating
within the past year

» If the Energy Ratehas gone, or goes for more than 1 year withoudlecting a
single rating — th&nergy Ratewill be removed from the web site and also loose
their active status

* In order to recover active status — theergy RateMAY BE REQUIRED to
conduct a series of training ratin@sto 3)that will be submitted to DNR for
review. Once reviewed - tlignergy RateMAY BE REQUIRED to conduct an
additional training rating that will be observed DR or their designee
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HERO Energy Rater Code of Ethics...

A copy of the “Rater Code of Ethics” must be sigaed dated by every HERO Certified Home
Energy Rater and kept on file at DNR:

HERO Certified Home Energy
Rater Code of Ethics Statement

Honesty, justice and courtesy form a moral philtsophich, associated with mutual interest amongpfo
constitutes the foundation of ethics. The rateusdhrecognize such a standard, not in passiveredisee, but as a
set of dynamic principals guiding their condudtisitheir duty to practice the profession accogdimthis code of
ethics.

As the keystone of professional conduct is intggthe raters will discharge their duties with fiteto the public,
their clients, and with fairness and impatrtialiyall. They should uphold the honor and dignityha profession
and avoid association with any enterprise of qoaestdle character, or apparent conflict of interest.

1. The rater will make statements only when they aigel upon facts supported by the rating or by rekea
done by an industry-recognized professional soufi¢e rater will not recommend fuel switching.
However, if asked by the client to calculate “wliascenarios with different fuel types, the ragtall
comply with the client’s request.

2. The rater will always act in good faith toward eatient. The rater will not perform improvement k@n
a home the rater rates. Nor shall the rater ré@@e on which the rater has done the improvemerit.w

3. The rater will not disclose any information condegithe results of the rating to any third partytside
ERHL, without the written approval of the clientstbeir representative.

4. The rater will not accept compensation, financiabthverwise, from more than one interested pantyte
same service.

5. The rater will not accept nor offer commissionsyrpant, or allowances directly from or to other st
dealing with their client in connection with worsrfwhich the rater is responsible.

6. The rater will promptly disclose to his client anyerest in a business which may affect the cliértie
rater will not allow an interest in any businesstfect the quality or results of the rating whibley may
be called upon to perform. The rating may not $eduby the rater to deliberately obtain profit frima
work recommended to the client, or obtain additianark in another field.

7. A rater shall make every effort to uphold, maintaind improve the professional integrity, reputatoil
practice of Energy Rated Homes of Louisiana andadttified raters. The rater will report all sugbevant
information, including violations of this Code bther members, to Energy Rated Homes of Louisiana fo
possible remedial action.

I ,feacethis “Energy Rater Code of

1
(Print Energy Raters Name)

Ethics” and understand that any violation of th&l€ could result in possible civil proceedingsiapnd
including full reimbursement of any or all awardethates.

(Energy Raters Signature) (D’ate)
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Audits of Raters ....

On an ongoing basis, DNR conducts audits of homatshtave gone through the HERO
Program to assess the quality of work performethbyenergy rater as well as to verify the
accuracy of the submitted ratings:

* DNR reviews the electronic building files and asatad required documentation on
every preliminary and final rating submitted

* The rater's Rating Provider conducts blower dostibg on randomly selected homes as
part of their yearly quality assurance requirements

» Every rater that has conducted at least one ratitige previous calendar year will have
that one home field audited by DNR. Raters coridganore than 1 rating in the
previous calendar year will have a predeterminedgmgage of their homes field audited
as per the chart below:

# of finals by the rater | # of audits by DNR % audited
1 1 100%
15 2 13.3%
30 3 10%
45 4 8.8%
60 5 8.3%
75 6 8%
90 7 7.7%
120 8 6.6%
15C 9 6%
180 10 5.5%
22C 11 5%
260 12 4.6%
30C 13 4.3%
35C 14 4%
400 15 3.75%
45(C 1€ 3.5%
500 17 3.4%

» If our findings are more than 10% off from your stied rating documentation, you
will be asked to justify the discrepancy

» If there are blatant errors, such as showing Lodgon Windows with less efficient
windows installed, or higher SEER ratings than whaictually installed - possible
disciplinary actions will be taken toward tBeergy Rate(see Rater Ethics p. 21)
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» TheEnergy Ratemust keep, and submit copies of receipts for thekwdone on every
existing home for auditing purposes for 5 yearsfthe time of the final rating.Energy
Ratersare also subject to audits of their program regord

When MUST the Rating be performed on an EXISTING HOME?....

Preliminary Rating
MUST be performed prior to any improvements beiraglento the home
» If the preliminary rating is conducted after thepnmvements have been made to the
home...the home can not participate in the HERO Rragr

* Money for the existing home is allocated upon rngtcef the Preliminary Rating

Final Rating
MUST be performed as soon as possible after theowaments have been made to the home,
but no more than 6 months after the preliminaryngatvas conducted on the home
» If the final rating is conducted more than 6 mordfter the preliminary rating was
conducted on the home... the home will no longerusranteed a rebate under the
HERO Program

When MUST the Preliminary Rating be turned in on anEXISTING HOME?....

* Within two weeks of completion

* A preliminary rating MUST already be on file withNR before a final for that property
can be submitted

* Itis a good idea for thEnergy Rateto check the web site after 2 weeks of submitéing

preliminary rating to be assured that DNR has reszkand posted the rating to insure the
rated property is in the system and will have rabfgms when th&nergy Ratesubmits

the final later
When MUST the Final Rating be turned in on an EXISTNG HOME?....
* Within two weeks of completion

» Afinal rating MUST contain its assigned CO# witlaith of the associated documentation
when it is submitted to DNR

* Itis a good idea for thEnergy Rateto check the web site within 2 weeks of submitting
a final rating to be assured that DNR has recearetiposted the rating information
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What MUST the Customer receive from the Rater to mke up a MINIMUM
PRELIMINARY RATING on an EXISTING HOME?....

Preliminary Rating - (upon preliminary visit, or within 4 weeks of thelpminary visit)
» Signed, addressed, and dated copy of the Tax l(ettehe preliminary visit)
* Whole House Blower Door Test Results w/Duct Blagtect Leakage Test Results of the
as is pre-improved honfeesting on the preliminary visit...results provideihin 4
weeks after the preliminary)

» List of recommendations for improvementithin 4 weeks after the preliminary)

* Preliminary Form 1119 showing the as is home coegh&r the recommended improved
home(unsigned copy within 4 weeks after the prelimihary

What MUST the Customer receive from the Rater to mke up a MINIMUM
FINAL RATING on an EXISTING HOME?....

Final Rating - (upon final visit, or within 4 weeks after the finésit)

* Final Form 1119 of the preliminary as was home cameg to the completed improved
home(signed copy within 4 weeks after the final)

* Two Building Economic Summarfwithin 4 weeks after the final)
» Two Building Energy Cost and Feature Refuiithin 4 weeks after the final)

* Whole House Blower Door Test Results w/Duct Blagtect Leakage Test Results of the
improved homéwithin 4 weeks after the final)

What is the acceptable energy use software under¢ltHERO Program??....

Only REM/Rateversion 12.0 and above is accepted for use undéetHERO Program
» The HERO Program always shifts to the latest varsifcREMRateto assess energy

use
Version 9.0t0 11.43 Version 12.0 and above REM/Rate
HERS Score = 0to 100 point HERSIndex = 0 to 500 point
Range Range
Code Reference = 95 MEC Code Reference = 2004 IECC
Reference Home = 80 point Reference Home = 100 point
Higher Score = More Efficient Lower Score = More Efficient
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Rating Info...
HERO Form 1119...Preliminary Rating

On the Preliminary Mark as
“Preliminary” & “Existing Home”

Homeowners Name
Rated Property Address

Energy Rated

certifies el i

gmes of Louisiana
Johi D68 joated at

Any Stragl City I Piew
Address = ——ETmr Ap Existing
has been ralted using the Unifarm Energy Raling Sysfem {Wawr Praliminary

is  from PLANS]

Home after Improvements =

Esbimaiod

Current Au'm al F'-I'ﬂ- I Rating Atter Annual Post 4 Bl A
) e 59,6 u 5230 Imp rn:E“.m nt |mpnm-.u|1u= ent £1,500 A"WH'IEI'HI'QT E8G0

Bl i e el finy sy ean D i S O ootusants use and uml. L ks 0 Akt

Improvements Liaast I 200161 /m 1 100 - 51,/%0-10/}-}1/ ‘.I'I:IorLﬁ Mot
Fficiant | Ficignt

Sugy ested Improverment cormendations :
Information for Lenders and Appraisers
Rrezrvmerced | Caimad
Figting
| rabies +Actusd Inslaled Cast o Irprovemenls
Cling Msualizn , - | ‘Weighied Lile af Messures
Wall sl Presert Yalue Discounl Rile
s FFOM Energy Cost & Feature Srasart sl Farior (PUF)
wmienz | Report...2 Bldg Comparison of Aslls, | Eraected Merely Mergage Costs
ar LBBFBQ_ Expectad Mortnly Enengy Savings
wam | COMPA recl to Prn po sed Im Proved || cueces amsl Erergy Suwings
O, et Lpakanm : Faprihad Aan.a Mararance
Fleatng Equipmernt Het Arrus Sawings (NAS)
Cning Ecuigrenl Erergy Efficiency Premium
| e Horme Zrariar Sigraturk.
_ EnerjsRalerZigralure
- . 2 ] = h
Hzder Trax savl-gs for azch radbdzual meazrsare wdl changa whan combrac o sbes, Thee o Dte o Fealing:
i oAl et SR AR THE M R BH T o W Sl e * Moo S Signubve requined anky on Fak
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Lz Dinm ool frmidi- 19002 EJHCFmiiih SC

Rating Scores/Index & Energy Savings on Preliminary

¢ The Quick Analysis of the As Is Home before impnments provides the “Current Rating”, and the
Quick Analysis of the Proposed Final Home afterriowmements provides the “Rating After
Improvements”

*  The Energy Cost and Feature Report comparing the Asme to the Proposed Final Improved Home
provide the “Estimated Annual Pre-Improvement Egeggsts”, “Estimated Annual Post-
Improvement Energy Costs”, and “Estimated Annuargg Savings”

* Remind the homeowner that they can track the pssgoétheir preliminary rating through DNR’s web
site from the time that DNR receives the prelimynaating until the time the check is mailéske pp.
37-40 for details)

» ltis required that you use the MANDATORY utilitates posted by DNR for the area of Louisiana in
which the rated property is locatéske p. 41)
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HERO Form 1119...Preliminary Ratingcontinued)

.. Rating Status
@ = Energy Rated Homes of Louisiana Prefiminary
. Lo n Dog fusited il Final
Determine what the Existing LA 70000
\ .. \ Mew []
As Is Equipment efficiencies are 1Er?;5nrrﬂ Rt E:ffﬂr
J . =) I'."IQI lﬂj ST Li g
& what efficiencies the homeowner is from PLANS)
plans to increase to in the improved home Estimated eatimated
e N . N annual Fosd tima
Rating prasgmar | 40| it | 711 npeganguy | 1,00 | Anrual Encrgy) 520
Enrigy Goats Savirgs
At ude and posh may wary e his cobhmabedegmg on oCoupanis use and weohor concionoisigrakes inoPfecl 3l Fo b
501 100-91 | 80-86 | BS-T1 ?DorLasls Mol
+ + + Efficiant
ot feacommencialions Infarmation for Lenders and Appralsers
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| e e Emings 1 renma Inglalled Costof Imorayemeants.
Ceiling Irsktan Weighted I fa ol M eazures

wWall Insalazon

Floor lnsualion

Heating EqJipment

Preser: Walie Discoun: Rabe
Fresert Valie Faclor (FYF)

Wnoigaws Espected Manthly Morgage Cosls
Air Leskage Expectad klonthty Erargy Savings
wWator ke Fxprcterd Annal Energy Savirgs
Duct Lezakage |[ Esgpected Armval bainkenance

Met Annial Savings [MAS)

Energy Efficiency Premium

Caohng Couipmert \IH
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| Tolal Packase NN

Hcip The sgrainge e anch edais sl mesae wi age w-an comzineg wF others Ther f-n

Hrme Chener Signalure:
EnerpyRaterSignatune

Diare o Rating:
® Moy Chenar Slgmahare mquired only on Finpds
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dale of e i-speckon. Salbar s om nor any obies a2 on 1oonsti i any worants, aapress o impkd a5 30 o condson of poramrance o enengy Kaknas, e aika ooy
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Determining existing equipment efficiencies

« If you arrive at a property that has already rendlaye existing cooling equipment from the sitefor i
you can not identify the efficiency of the existiogoling equipment, you MUST assign the removed
cooling equipment as a minimum SEER 9.4

» If you arrive at a property that has an old exptiece of cooling equipment that is less efficidran
a SEER 9.4, in order to assign an efficiency of than SEER 9.4 you MUST include signed
documentation from the HVAC contractor stating tttet removed equipment is less than a SEER 9.4
and what the efficiency of the removed equipment is

* To determine the efficiencies of other mechanigaligment being removed...visit the HELP menu in
the REMRatesoftware...Click SEARCH...Click efficiencies and thdts@re will display the
minimum efficiencies for mechanical equipment bwryef manufacture
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HERO Form 1119...Preliminary Ratingontinued)

Rating Status
Energy Rated Homes of Louisiana Preliminary
m certifies thal the home of  John Ooe joeated at Final
City iy LA Fooa0 Mew |Z
On the prelim. these are Proposed S @p Existing
" w  fing the Uniform EnergyRaling Syslem {New: Preliminary
Improvements & "Estimated Cost is from PLANS)
CE e O TR F T L
Exlirhaled Extimund
. Esbrmated
G | 1596 | aegiSe | o0 | Beiceder | g | APt | oy son | amCoem 800
E C Enargy Costs avirgs
EETLNTEEELEL = ] vary hm= chis asbmaled sy on comipants uss and warher oo = i etec] al he bme
Ll 2001 150 - '1I]'1 100 - 91 90 - 86 BB -T1 | 70 or Les| Klost
EMigigrl + * Efligienl
5 fhed | kR dati
vages mpruwmn nwm'qun TEENenE Infarmation for Lenders and Appraisers
S, - — X orrusal | Mpasorn
Ensirg —
T e | canumdtid L Smings | Lochmn ﬁsl;luﬂ st of Imarawements. F5, 2041
Crilirg Inseion 1 ki) | 31 200 ‘Wrinhird L “p of Measures
Wall Insulatar Prasen Vaue Cigcourt Rale
Flar Irslation Frasanit Value Factor (FyF)
Y — , A . Frpectad Maonthly Morgegs Costs
Air Leakape T? | 5',:..1‘“.II Expected Manthily Energy Savings
Watar Hage H IFsr Esprected Armus’ Crergy Savings
Dt Leakage Espected Arnua Maintenance
Heahrg Foauipment | Mgt Annual Savengs [NAaS)
paling Esulgment SEER 10 SEER 15 | Energy EMiclency Prasivey |
| Crj-eay Horme Chener Sigqralufe,
Tatal Package 55-2&?(‘\“_\. EncrgyRiterSgratun:

T e e
Nane of Fasng
b antmzansd o' Pt * Hovra Chwwesar Sl ruaiend onte an Finets

Equipment in the As Is li\F’FDpD d Equipment that will bg #= =
Home Before Improvements «f i the Final Improved
et Rt Home...use "Estimated Costs”
in the prelim...MUST Collect
Receipts for all the actual work
done for the Final that shows
up on the Final Form 1119

Proposed verses Actual Costs & Improvements on Piglinary

¢ On the preliminary rating the “Recommended” improests are projections of how the improved final
home will perform. Thé&nergy Ratecan use “Estimated” costs for the proposed imprmmes so that the
homeowner will have a rough feel for what the inyerments will cost

¢ The homeowner MUST be told by te@ergy Ratethat they MUST keep copies of the receipts for the
improvement items that show up on this Form 11A%omplete legible set of these receipts MUST be
presented to thEnergy Rateat the time of the final rating

wuatn ol ancheitual savioye -

g moon
e wead

L TRTTRS b TNy
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HERO Form 1119...Preliminary Ratindcontinued)

.. Rating Status
Energy Rated Homes of Louisiana Preliminary ¢
certifies that the home of  John Ooe locatad af: Final
e, 123 Any Stest City In LA 7GR Mawr H
Envegy Rated Home Agdness by . . Stale ap Existing
i g smsl.en  has boen ralad usimg the Urnfarm Enargy Rating Sysfem {Naw Praliminary
OF LOUISIANA ks from FLANS)
La Dupl. of Mabral Resoarmes -
i Aol Pre Rating Aftar Aol Posl Extimurtad
) 1595 | ot | 52300 | iotamnt | 117 | oraoetmont | 51,500 | AnnsalEnergy| 5500
Ersegy Casts Enargy Casts avings
AEHI 50 A 2o A gty Fom e ARl b pg o nonipe- i e ansd wis b mondin- R i natd al e b
Lagst 200181 150 - 101 100 -91 00 - 86 85-T1 70 or Les Most
Ficigrt + - + Effizient
Suggestoed Imprevement Recommendations . i
T T - Infarmation for Lenders and Appraisers
——_— Pﬁ':ﬂmMH Frimausd ){| annyal  Measune
| "7 itk + Acamd Lzat Sxrgs  Lrchima Irslaled Cast el Imaroerants _ER.PG0
Geiling Inslice R R &200 s T i 1663 _|—
wWall Irsater
Flaoar Ingulation
Wi TIER e TOp el
Ar L agkaga @5?1'“ @5"; ! 3040
‘Watar Heate: el L2ef S5060
Qs Leakaga Ex 0 Aannual Kanignance
Awalimyg Equipmentl Annual Savings (WNAS)
Sl ey Equigment SEER 10 3EER 15 &4, 200 Energy Efficiency Premium
| CHler Home Craner Sigralurk.
86200 CregyRale:Sigralure

Mo Tha s24drgs o enct mabecupd meps. e wd cmas ;cmenn:rrbn-cd it pthers Trus. g

L

swam il ml alwiua i ey -ut F-"erfgrm a We|ght U Eful L|fe mluw requirnd anky o Fhrala
Dbt T1a Ervury wen® i L) Broarin wungy lewbies koo us u
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i Dot *1_running the Economic Summary

Performing a “Weighted Useful Life” Calculation
* ONLY the items listed below can track costs assediavith a HERO Program rating

Lo INSUIALION. ..o 30 years

2. WiINAOWS & DOOIS. ... ittt it e v e e e e e e 20 years

3. Whole House Infiltration.............cccooeviiiiiiie i 30 years

4. Water HeatefConventional Gas or Tank-less Gas/Electric)15 years

5. DuCtLeakage.......cooviiiiiiii e e 30 years

6. Heat PUMP... .o Y@ars

7. Conventional AC........oieiit i e 15 years

8. FUMACHGAS) .. ittt et v e e 15 years

9. Combined AC & Furnace Unit..........c.ccoviie i i i e 15 years

Note: “Other” is to provide an overflow to list ntigle items 1-9...no items other than 1-9 above cackt
costs

» If a single equipment item is installed use a Ukkifie for that single item of equipment

* If multiple equipment items are installed perfotme below calculation
a. (Useful Life A X $A) + (Useful Life B X $B) + (Usef Life C X $C) + (Useful Life D X $D)
$A +3$B + $C + $D
b. Example...(Insul.30yr. X $1,200)+(Infilt.30yr. X $3pAWat.Htr.15yr. X $500)+(AC15yr. X $4200)
$1200 + $300 + $500 + $4200
=115,500/6,200...48.63 years = 18 years® DO NOT ROUND UP
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- - Rating Status
i Energy Rated Homes of Louisiana Prefiminary
A certifies thal the home of  Joho Ooe Jocated @i Final ]
e 123 Any Straal City In LA FO000 Mewr
Encrgy Rated Homes SEEGHRHET iy Sune Zip Existing H
e s S.sk.EE 1aS Deen rated vsing the Uniform Energy Rating System {News Prediminary
OF LOUISIANA i5 drom PLANS)
La. Depl. of Nalural Resouncs. -
Egtimated Estimatad Extimated
fating 1596 | |omen: | 52,300 TR 11t immrnamant | 31, 500 Annsl Enerayy S0
Energly Cerals Enirgy Cosls s |
Ayl s and cosl oy ey from Pre eeino e dsmy oo ocoipa s Lss and weathe condibonab g rees in sl o) Fpelime
.l
Least 0151 150 - 10 100 - 94 a0 - 86 85.71 | _TDorless Most
Efficiant + =+ L * Efficiant

s

el Tres aseanf i aaching vel sl =ancsm sl dargg wher coankiaswl i Thiee, a0

. =
Suggested Improvemant Recommendations Infurmaﬁnn for Lenders and Appraisers
— Rocorrirbad || Estiwoa [ APAUEL Measute e
B ! stk ceutcorl | Savrgs  Lilelive | irflaliad Cost of Impravarrents &5, 200
Cailing Inzdations =5 R3n | E1.200 C — }.. “ [ weightes Lee of Weasures 16,63
Wall Irslat an | PV' - - iy sl O il Ratber 5%
Foor rallahcn IE EP_J" EKES | Presar: Va ue faconl 103
W il IS ' =~ z Ty M o nia
[ cim —
Air Leasage 50| | e 67
Wt Heale ffef | grer | S5O0 leaysé ST g5 fj
Ducl _eadage | a
Sr— |EAES/12 month
Conling Equipment SEER 10 SEER 15 | 54,200
| Quar ]
Tobal Package 36,200 -

"EEP from Economic ..
! Summaryof Asls ™
Compared to Proposed

~
] T

Lender & Appraiser Fields Preliminary
The “Installed Cost of Improvements” on the prefiany are an estimate of what it will cost for the

improvements

Only the Rater
w o MUST sign the Prelim s s s o s

ha.se eeangy salins found cn the
rmaes of o-engy feabores, te aztusl ooengy

& Unled E@les Dezatmern: of Fausing and

The “Weighted Life of Measures” is the result af/eighted useful life calculation for the proposed

improvement measures shown on the Form 1119.
“Present Value Discount Rate” is ALWAYS 5%

“Present Value Factor” = Energy Efficiency Premitastimated Annual Energy Savings

“Expected Monthly Mortgage Costs” & “Expected Anhddaintenance” are always n/a

“Expected Monthly Energy Savings” = Estimated Aahbdnergy Savings/12

The Energy Efficiency Premium on the preliminarynas from the “Economic Summary” of the As Is

compared to the Proposed Improved Final

The homeowner does not sign the Preliminary For®11

Remind the homeowner that they have 6 months flanime of the preliminary rating to complete their
improvements and have the final rating receive®iR in order to remain eligible for their rebate
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Homeowners Name
Rated Property Address

home of € dohn Doe > fecated at:

nes & Operations Mal...September 10, 2012

On the Final Mark as
“Final” & “Existing Home"

e | City I L4 70000 i
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Rating Scores & Energy Savings on Final

The Quick Analysis of the As Is Home before impnments provides the “Current Rating”, and the
Quick Analysis of the Actual Final Home after impeonents provides the “Rating After
Improvements”

The Energy Cost and Feature Report comparing thHe Aeme before improvements to the Actual
Final Improved Home provide the “Estimated Annua-Fnprovement Energy Costs”, “Estimated
Annual Post-Improvement Energy Costs”, and “Estedainnual Energy Savings”

It is required that you use the MANDATORY utilitates posted by DNR for the area of Louisiana in
which the rated property is located
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- Rating Status
Energy Rated Homes of Louisiana Preliminary
certifies thal the home of  John Dos jucaled af: Final
. i ~| e Citw I LA 7o Hew E
Check “Installed” & Gy ] G Existing
i i : n rateed using the Uniform Erergy Raling Systerm {Now Preliminary
Actual Cost” on Final fs from PLANS]
! QR P —_—
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wWéall Ireswalabon | | | | Preser: Valie Discour: Rabe
Flear lingualion Fregart Valie Faclor (FYF;
W N Espected Manthly Morgage Cosls
i fim
&ir Leakage | B il = n:; R Expectad banthly Erargy Savirgs
wWatar Hoam | #0el | 9Fef | SRR Fxprcterd Annal Energy Savirgs
Dt Leikage Espected Arnua Mainlenance
Heating EqJipment et Annual Savngs [MAS)
Caohng Cyuipmert SEEH ]Ia SEER {15 3'4_2?'3 Energy Efficiency Premium

Cter Hrme Chwener Sigranut:
| Tolal Paghas 86,5067 N ErergRaters graturs
Hizly T sariings i each icdpisesl measun il © s—an comoined Wi sy Thae o Diane of Raris.
pur of mll ncrod,al Esnns g i ssusl the e = o e comp e ® hlovrre Dhamar ﬁunlmmunv an Finpds

= bng o bre

Equipment inthe As Is =T Equipment in the Final prmsssts ms
Home Before Improvements ;e Improved Home...MUS T iwmmes i wa
T e R Collect Receipts for
all the work done on
the Form 1119

Proposed verses Actual Costs & Improvements on Fiha
* On the final rating the “Installed” improvementg actual improvement measures added to the improved
final home. Thdenergy RateMUST use the “Actual Costs” for the improvementssent in the final
improved home that appear on the final Form 1119
« The homeowner MUST provide a complete legible $eeceipts for all the item that appear on thelfina
Form 1119 to th&nergy Rategt the time of the final rating
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- Rating Status
Energy Rated Homes of Louisiana Preliminary |
ceriffes that the home of  John Dee jocated at: Final E
] 122 Any Strasf City In LA 70D Mew
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Faishrg
! s bed ! Bend Ten Savings  Lilebarne InsLalled CGBMME S06
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Floar Insulati ) E E P‘,"EAES Fresant Value * 0 1%
WHingois 219 efm | 1250 e | : : =4 e
Air Leakaga Tase | gse | 5380 Always lé
\WiElar Heats _Boef | 92ef | $523
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| Total Package §i6,508 —
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Summary ofAsIs [
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# howsin g ety Sl i on e

Homeowner & Rater

Yormanca ol @rangy kstunes, e anlis Bnegy

MUST Slgn the Flnal sl 0 Al i I o

& Lnicad Slakis Dapaiman a1 Huring ant

Lender & Appraiser Fields Preliminary

* The “Installed Cost of Improvements” on the finatle actual money spent for the improvementsiedrif
with valid copies of the receipts for the work done

* The “Weighted Life of Measures” is the result offeighted useful life calculation for the improverhen
measures shown on the Form 1119. If items on thmA119 have changed between the preliminary and
final ratings theEnergy Ratemust perform another weighted useful life caldolafor the items on the
final. This new result will also be plugged inteetEconomic Summary when it is run for the final

e The Energy Efficiency Premium on the final comesrfran Economic Summary that compares the As Is
home before improvements to the Final Improved Hosiag “Actual Costs” of the improvements using a
weighted useful life calculation of the installedprovement items

* The homeowner MUST sign the final Form 1119
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HERO Cover Sheet..Preliminary Rating

BLANK on the /
prelim...goto DNR
link to RETRIEVE

before submittingprmation g—Date prelim. Final
Rated Property the final Rating Date| 7/18/124—] rating conducted v
Address Informations city In 2 Preliminary Score (4s is} | 159.6 Il 5 arsigned | signed
Louisiana } . Minimun Gualifying Score After 2 30% \Rating Score Of As Is £ |
Street Addrigs | 1232 et/ s 1 | home Before Improvements —
ish 4 Proposed Final Score| 111 W i

—————roposee® 55,000.00, “Minimum Qualifying v

5
& Ploposed omrormrrovemerib 3620000 N | Final Score (line2 X 0.7)[[_nfa
Rater's Name|/oe Rater ) T Lesger of Linrqv% 86,200.00 N n/a
Homeownerysgatgr'sssmfw 123-45-6789 / 8 roposed|Rebate =|ine 7 X 0.2 51’240.0& o PLOFI)’IOSEd Fll’la| SC(()jred 7
Information L 2= Phone # 2255555555 PRELIMINARY NOTES: N |with the Recommende v
h Improvements signed
Appli i Ww/preliminary (as is & proposed)
Ifcheckisto be |n eaftr;:: poe \ Proposedv\lﬁinal {as is & improved)
mailed to Rated Fs\p# 987-65-4321 / Final Rating In Rebate Requirements.
Property Address|™" 5042222223/ ; e N Lesser value of either Proposed
Check HERE\."%HM!&W{M 2 ) Cost of Improvements or Proposed EEP
If check is to be fess same as abobe Y - Mm.\munQuallfylng&:ureﬁ«ftera3 \Proposed Cost of Improvements —
mailed to a i . Versmr:j?f REMRate_ based on Recommendations 7. .
. c 5 used for ratin L ! L
different Addresi e Lovisiang \} 7 / A(:ualoustnflmpmguemenr_r. N Proposed EEP from Economic
FILLOUT HERE | ) . tmeia i iy Summary of As Is compared to Proposed
Parish g Dlentja\.ﬂebate= zmm'm!\mf AT TAdded Atic Insulation 1 5=[XUETS]
‘ 10 Utlllty Companles:k € —I 8) Added Wall Insulation I >=6= (x1.00]
REMRate Software Version|12.39 11 )/ Wlth Meter #'s 1@ | 9) Gas Heater Effic. Increase 1 I
EINAA Nl 10) Warer Heater Effic. Increa. 1
Utility Provide) Company 1 11] Window Upgrode ! 1
Gas/Profiane | U-Tility 54-58214 1 12] Upgrade Package | 1
Eleggric| U-Tility asa-asa-vy{4 ‘ AsWas Annual Mmbtu Usage- 1 TOTAL= 0 - |
Version 8/1/2012 vinzs3 Improved Annual Mmbtu Usaze L ——— ==

Explanation of Preliminary

»  Preliminary ratings do not require an allocatioiopto being submitted

*  Preliminary ratings do not require a CO# to begassil prior to being submitted

* Money is allocated for an existing home upon retcefghe preliminary rating

» Preliminary ratings project the level of final eféncy based on recommended improvement measures
using estimated costs for the improvements

* Remind the homeowner that they have 6 months frantitne of the preliminary rating to complete their
improvements and have the final rating receive®bR in order to remain eligible for their rebate

* Remind the homeowner that the final rated propetyST incorporate at least 2 Upgrade Points in order
to qualify for 50% of the “Potential Rebate” of aaijfied final property, with or without an HVAC
upgrade...6 Upgrade Points will qualify the propddy100% of the “Potential Rebate”
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HERO Cover Sheet..Final Rating

Annual Mmbtu Usage from Performance
Summary of the AS IS and the Final

i
g :’?.m 40000
o 22
i Retrieve from DNR’s linkA
Rated Property Addres| before Submitting the ﬁl’]a| ation Required Documents  Prelim. Final
Zip| 7000 T Preliminary Rating Date| ‘HERD Cover Sheet \ v v
City|City in 2 Preliminary Score (As Is} - jgned| signed
State|Lowisiana . Minimun Qualifying Score After 3 30% Date final v v
Street Address| 123 any serser et e 2207 rating conducted ¥ =z
. y + e
EEP from Economic Summary  tdFinal score : Ratin Scére of As I
of As Is compared to Final |rroposedez] ?
Rater Information [® Proposed Cost x mprovements| /home Be ore ImprOVementS
.| Actual Costof Improvements :Ekfe;:'?j”;j 77 Final Rating Score —22
o = .
based on Installed measures after Improvements —
—— 1 /
f s = T z
vemama ot g | Minimum Qualfying
P \ Final Score (line2 X 0.7)
Applicant's ID#| 987-65-4321 Final Rating Infdrmatipn / o e
Applicant's Phone#| 504-222-2222 1 Final|Rating Date[8/1/12 ¥ Added R25 =2 points [#4 |ncrease in Water
2 Preliminaty Rathe Scote (As Was) 1556 W for every added R5 gets [ | Heater Efficiency gets
A . k) Final Rating S I d) | 110 10 points ove| i
Unadjusted Rebatet_ 3 ) ina axlnw c:e :tpmv;% < e : C B points
. L inimun Qualifyln Scork Aft=r = uct Requitkmen
=Line 8 X.02 E lrerovgment ALine 2X0.7 | 117,77 4 42 Chase Requilement I#R Block
Zip Does the proferty opalify fdr a Rebate?| YES Eligible | 3) knee Wall Refuirement r Total = Adj
City 158,200.00 3] Fire Place Opfning 1 2 = (x0.50)
State|Louisiana ,506.00 5) Recessed Lights 1 3=(x0.625)
. e - PLE, 506.00 6] Attic Access Reguireme) 5= [x0.75)
Maximum Qualifying Rebate... Lipsue. siwerezmmzzap|ss 301,20 7] Added Attic Insulation 10 : 5-(x0875)
ifLine 9is greater than $2,000-— djustment from MR Black | 1,00 o€ —I 5] Added Wall Insulztion =6 - (x 1.00]
is Li i . ’ .20 ' s Hearer Efic. Increase I
this Line will defaultto $2,000 1 Adjusted [eeplstaotz : jifw;;;ms; o — :
Utility Provider  Company  Meter # Rebate 11) Window Upgrade ! ]
Gas/Propane| U-Tility 54-6521473 1 13) Upgrade Package ! 1
Electric| U-Tility 96545878324 oy AsWas Annual Mmbtu Usage | 91.7 : ToTALsyp 13 [T 4 1
rersion 8/1/: Annual Mmbtu Savings2 | & Improved Annual Mmbtu Usage [63.4 N\ =eeeeww
remenaiifeos == 2 — ‘13 point TN need ONLY ‘

6 to geta 1 X multiplier

Explanation of Final

* In order to submit a final rating on a property..ttheoperty must have had a preliminary rating sutadi
prior to submitting the final rating

» Final ratings require that a CO# be included oncthwer sheet when being submitted

* You must retrieve the CO# that was assigned t@tbperty when the preliminary rating for the prdger
was received by DNRsee pp. 37-41 for how to retrieve CO#'s)

* Remind the homeowner again that they can trackithgress of their rating through DNR’s system from
the time that DNR received the preliminary ratimgilithe time the check is mailédee pp. 37-40 for
details)

» The Final Rating projects the level of expectedtifficy based on the installed improvement measures
using the actual costs of the improvements aniyutédtes in effect at the time of the final rating

» If the check mailing address has changed sincpridleninary have the homeowner fill out another W9
be submitted with the final rating and mark “Chash@heck Mailing Address” or “Revised W9” in the
Notes Section of the final Cover Sheet

» The final rated property MUST have incorporatetbast 2 Upgrade Points in order to remain qualifed
50% of the final “Potential Rebate” with or withcan HYAC upgrade...6 Upgrade Points will qualify the
property for 100% of the final “Potential Rebate”
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Mandatory Requirements (Detail)...

A detailed PRESCRIPTIVE List of Upgrade Points assted to each Upgrade Item follows this
description. AllEnergy RaterddUST inspect for these Upgrade Items on all ErgstHome
Finals regardless if they have changed out an H\&&tem or not...

The home MUST achieve at least 2 Upgrade Poirds) the list of 12 Upgrade Items in order to
gualify for even a partial rebate regardless ifghgperty has changed out an HVAC System or
not. A two (2) point upgrade will result in a .BOmultiplier of the “Qualifying Rebate”.
Achieving 6 Upgrade Points from the list of 12 Ugdge Items will result in a total score of 6 on
the MR Block of the HERO Cover Sheet and = a 1 Atiplier to apply toward the rebate.

Refer to page 34 & image below for details on howlacument the Upgrade Points
Requirement

MRE Block Example:

Firal Rating lsfarmatian Wi abary Rs puins paeais
Tinal Macing Duig -

. "
2 Prafimirary Rafing Scom Dl Al e e
Tingl Aadng Scarn SRl =

o e e o Covers

Froperly Installed Attid
Access Treabmenl TOTAL af ALD
= 3 paints E armed paints

The Upgrade Item Points requirement is MANDATORYd asin addition to an Existing Home
meeting the minimum 30% increase in efficiency regpliby the program. If the HVAC is

upgraded as part of the HERO Program, the upgrll&dC system must be a minimuS8EER
14.

Two (2) Upgrade Points are mandatory to participaie 6 Upgrade Points are needed in order
to qualify for the Maximum Qualifying Rebate amowvttich is $2,000.

Upgrade Item 1(Duct Requirement).. The home owner will receive 6 Upgrade Points faargying out
the duct system. If the mechanical system duetsigid ducts — inspect for mastic sealing. If the
mechanical system ducts are flexible ducts — aspdct that they are fully extended, rigidly sedure
with straight runs, with no more than a 45 degrexedh except at registers. Completely MEET or
receive no Upgrade Points in this category.

Upgrade Item 2Chase Requirement). The home owner will receive 3 Upgrade Points &alimg and
insulating an existing chase. If the mechanicateay has a chase - inspect that the chase has been
dry walled, floated, and if located on an extevi@ll — insulated. If the home has no chase, tiref
existing chase was already sealed OR insulated forihe preliminary rating, the homeowner CAN
NOT receive any Upgrade Points under this category.
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Upgrade Item 3Knee Wall Requirement). The home owner will receive 6 Upgrade Points for
insulating all existing knee walls. If the homestzany knee wall construction that uses a dry blown
insulation material — inspect that some type direhg sheathing to hold it in place has been
installed. If the home has no knee walls, or & éxisting knee walls already meet this requirement
the homeowner can not receive Upgrade Points snctiiegory. Completely MEET on all existing
knee walls or receive no Upgrade Points in thisgatty.

Upgrade Item 4Chimney Requirement). The home owner will receive 3 Upgrade Points faperly
sealing and insulating the chimney opening in ttie.alf incorporating this measure be certaintha
the proper clearance is maintained between anguréaces and installed flammable materials. If
the existing home's fireplace opening already mibéssequirement, or if the chimney is located
outside of the envelope, the homeowner can notveegy Upgrade Points in this category.

Upgrade Item YRecessed Light Requirement) The home owner will receive 3 Upgrade Points for
making all of the existing recessed lights air tighi the existing home has no recessed lights, th
homeowner can not receive Upgrade Points in thegoay. Completely MEET on all existing
recessed lights or receive no Upgrade Points.

Upgrade Item GAttic Access Requirement). The home owner will receive 3 Upgrade Points for
sealing and insulating the attic access door.allirsg an “Attic Tent” or “Air Lock” will meet this
requirement...simply applying foam backed tape witheze of insulation laid over the back of the
door to the opening will not meet this requiremedthe existing home's attic access already meets
this requirement, or if the attic access is locatetside of the envelope, the homeowner can not
receive Upgrade Points in this category

Upgrade Items 7 & §insulation Requirement).. The home owner will receive 2 Upgrade Points for
every R5 increase in the attic insulation up toaximum of R38 in the attic, AND/OR will receive 2
Upgrade Points for every R5 increase in the walliation up to a maximum of R19 in the walls. If
the existing home already has an R-38 in the attian R19 in the walls, the homeowner can receive
no Upgrade Points in this category.

Upgrade Item QSpace Heating Requirement). The home owner will receive 4 Upgrade Points for
upgrading the efficiency of the heating systemyreplacing a conventional HVAC with a 14

SEER or higher Heat Pump. If the replaced heamgpment is not part of a Heat Pump, the new
heating components must be of a higher efficiehey twhat is being replaced. Replacing an electric
strip heating system with any other electric stater will not qualify for any points in this cgtey
unless it is a change from a conventional HVAC weilibctric strip heating to a heat pump system.
Replacing an existing gas heating system with@asaefficiency increase will also not entitle the
homeowner to receive any Upgrade Point in thisgmate

Upgrade Item 1Qwater Heating Requirement). The home owner will receive 3 Upgrade Points for
upgrading the efficiency of the water heater. e water heating equipment must be of a higher
efficiency than what is being replaced. Repla@nglectric tank water heater with any other
electric tank water heater will not qualify for apgints in this category. Replacing an existing
electric tank water heater with either a gas tass-lor an electric tank-less water heater will hawve
qualify the home for the 3 points. Replacing agater heater with out a gas efficiency increase
will not entitle the homeowner to receive any Ugtgrdoints in this category.
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Upgrade Item 11 (window Requirement)... The home owner will receive 2 Upgrade Points farg 3
windows that are upgraded in efficiency. If thplaeement windows do not carry an efficiency
increase, the home owner will receive no UpgradatB this category. Credit is only given for 3
window combination upgradéie...3 windows = 2 Upgrade Points, 6 windows = 4 3l Points,
9 windows = 6 Upgrade Points, 12 windows = 8 Upgrdrbints, etc.)

Upgrade Item 12 (Upgrade Package Requirement)... The home owner will receive 2 Upgrade Points for
installing a programmable thermostat, and addinB&msulation blanket to their water heater, and
replacing at least 2 permanent lighting fixturethvgermanently wired fluorescent fixtures
controlled by occupancy sens@@FL’s Do not meet this criteria) This Upgrade Item is only good
for 2 points per rated address. If any portiothts upgrade is pre-existing the home owner can not
claim any of the Update Points for this item. hié thomeowner can not get at least 2 points from
some other upgrade area the home will not be ge@libr a rebate under the program.

Disclaimer for Participants....

Important information for participants in the HERO Program

The rules, guidelines, and procedures for the HERiram are subject to change without notice. The
guarantee that your home will be processed unagprthigram only occurs once the Louisiana
Department of Natural Resources receives a predimirating for your home, as submitted by a home
energy rater that is listed on our website atitihhe ©f your preliminary rating. Your rebate will based
upon the guidelines that are in place at the tim¢the Louisiana Department of Natural Resources
receives your preliminary rating.

Individuals provided on this list are Home Energtdts currently certified to submit associated
documentation to the Louisiana Department of NdResources in connection with the HERO Program.
Certification of the individuals on this list ontlesignates that they have successfully compleéuing

on how to properly submit correct and appropriateutnentation to the Louisiana Department of Natural
Resources required under the HERO Program. Thesgdduals are private sector businesses, anchare i
no way affiliated with either the state of Louisgaor the Louisiana Department of Natural Resources.
Neither the state of Louisiana nor the Louisiangpddement of Natural Resources accept responsibility
for any contractual agreement entered into betwieemdividuals provided on this list and a
homeowner, homebuilder, contractor, vendor, supgéorer, or any other person, company or group.
Neither the state of Louisiana nor the Louisianpddement of Natural Resources assume any
responsibility for any failure on the part of timelividuals provided on this list to perform theiepcribed
duties under the HERO Program with a homeowner dhoiifder, contractor, vendor, supplier, laborer, or
any other person, company or group. It is thpaesibility of the individual home owner, or home
builder to insure that the individuals on this lisive submitted the appropriate documentationeo th
Louisiana Department of Natural Resources in altim&nner.

In order to meet the requirements of the HERO Rumogrand qualify the appropriate funds for the rated
home, preliminary ratings must be submitted tolitveisiana Department of Natural Resources by the
energy rater within two weeks of the preliminariirg date. Three weeks after the energy rater has
conducted your preliminary rating, you can go ® fibllowing web site:
http://sonris-www.dnr.state.la.us/www_root/sonrisrtpl_1.htmand click on “Data Access”. At the
bottom of the page you will see a link to “HERO Aipation Status” where you can see if, and when the
energy rater submitted your preliminary ratinghe touisiana Department of Natural Resources. The
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Louisiana Department of Natural Resources vertfiesdocumentation submitted only by individuals on
this list, assesses the appropriate rebate awaodiated with these submittals, and awards the cash
rebate directly to the qualifying participantsndividuals found to not be sending rating inforroatto

the Louisiana Department of Natural Resources iexgeditious manner may be ultimately removed
from this list. The Louisiana Department of NatiRasources strongly advises contacting more timan o
energy rater from this list before deciding on tmeerform your preliminary energy rating. Oncelyo
choose an energy rater and have a preliminarygratibmitted for your property under the HERO
Program you must use the same energy rater to cotitufinal rating on that property unless yostfir
consult with the Louisiana Department of Naturas®eces.

All individuals who are certified to work within ¢hHERO Program must carry and present a valid and
current Rater ID Badge to the home owner or honilddruwhile performing HERO related work on any
residence. HERO related work refers to consuhagoftware entry, and mechanical testing of thedwo
The Louisiana Department of Natural Resources glyaecommends that you check the credentials of
anyone representing themselves as a HERO celttifiete energy rater against the list of raters pasted
this site at the time of your rating. If you be@aware of anyone presenting themselves as a HERO
certified home energy rater without the proper ergidls, do not provide them with any of your rgtin
information and return to the list of HERO Progreaters for the lasted posted directory. The Lamigi
Department of Natural Resources does not set thelfarged for a home energy rating.

Retrieving CO#'s & DNR Web Inquiries....

To retrieve a CO# for a previously submitted pratliany rating for assignment to the final for
the same property...

1% ...Go To: dnr.louisiana.go\and Click on the “SONRIS” button on the Home Page
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2"9 . Click on the “Data Access” link & then Click “Lite

Blome  SOMRIS  Downboads  FAQs  Conbact Us Aboarl

WELCOME TO SOMRIS - STHATEGIC OHLIME HATURAL RESCURCES IMFORMATION SYSTEM

4 free web based interoctive experience by the Loos'siong Department of Motwrol Resowces, festurieg:
* Dats Access
il & gas dormation and mare at your Tinger tys.,

= Lite
HTML-bazed for those who are on the sun or do not have broadtand svailable

For a M conbent experience through Sroadband needs Java, didk dow
Dats Access

Tl & gas information and Mgre at your finger tips, Mow all Data Acoes= pages are combdned onio & single page for ease of
acrass. This i the same conidsd that s available in e okder Data Access pagas. now cxnsolidabed on a single page. Also
included e e new Reports On Begmand [viee the futorisl), '®ith Reports On Demand, you can specify criteria for dynamsic
reparts, the way you want Bam.

Document Access

Click on “Data Access”

&
then Clic ite”

FACls  Contoct Us  Abowt

WELCOME TO SONRIS - STRATEGIC OMLINE MATURAL RESDURCES | MFORMATION SYSTEM

A free webh base renclive eaperkence by e Loufsfana Dep o 0f Mol Resources, felor

Dala Access
0il & gas information and mare at your finger tps

* Lite
HTHL:-based for these who are oo the run o do not have breadband available

* lwva based
Far & rich content experiance through broadband [needs 14va, dick download)

Dats &ccoss

0il & gas information and more at your finger tips. How all Data dcoess: pages are combined onto- a single page for ease of
Hik This Is the same content that |5 avalable In the ooder Data ACCess pages, now mrecldated on a single page. Alsg
inchaded are the sew Reports On Dessand [view the luborial), With Reports On Demand, you can specify criteria for dynamis
reports, the way you want them.

I ] A G

Willions of documents in varioes formats readily available for view and print

GIS

0il & gas information and mare at your finger tips, dick for betoral

I wrw (TEETY
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39 ... After pressing “Lite” the below screen will be pliay

, w T
& SONRIS

Lite

"HERO Program Application Status”
Menus for Raters & Homeowners

4" ... Under “HERO Application Status” the Energy Ratan check the STATUS of
any and all of his/her received ratings by ClickiRater Inquiry”, and the participant

can check the status of their specific rating bigkthg “Homeowner/Builder
Inquiry”...(see image below)
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“ "SONRIS

Louisiana.gov > Department of Natural Resources = SONRIS

Home SONRIS Downloads FAQs ContactUs About

Data Access Secretary

Wildlife and Fisheries Cash Recsipts

HERO Application Status
Hormaownar/Bulldar Irguiry

ptar Inguiry

Hon-HERO Applications

Haormeownes/Builder Imguiry

When the Rater Clicks “Rater Inquiry”
he/she will enter their SSN and
have access to all of their received
ratings listed out in a spreadsheet format

50 ... Enter your SSN, placing dashes in the correct &s displayed on the screen
and you will gain access to the Data Bédemeowners must enter their last name along
with their SSN in order to inquire under HomeowBeilder Inquiry)

£ LDMS LM - Wintows: Imier net | wplaner

& hitpe P SR 4] [ D

Al Gt Ve Fesaies  Roaok  Help t&
€ Py -I'E-wl:h & = PFmsine d0 sy B daragon  Optare =
& Favoens | g 8 Cepartwank: [ =] - of FaburaiFama .. §80 Departrsent of Haturel Famc... i Caron inbrockcss Posertho... 48 Canon inbroduc PoserShe... i
Bt e s [ 0 i - Pamme Saely s Tedhe e T
i LDNR HERO Applications e
Rater Inquiry

Miorthly md Vearhy Record Coenis

« Rover 1| 556-55-5555 | [Sebmt |
= Lo fonmamsd (Exasspler 71-0500000 op 0500 Gind

Enter your SSN HERE

[one l':l'u,:.;.m iy 0w v
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6™ ... Your received ratings will be displayed in thedveformat

NOTE: If arating does not show up in your list it mednat DNR has not received it
and you should contact DNR as soon as possibletasrdine why it is not in the system

{= LONR LOMA - Windowss Infernet Explarer

@ * | hips shab. ln 15 w & [#r = =
Fla Edt Vw Favordes  Tods  Hel

= Py -Isum--"':r‘DFCrmor o ey B Amszon & Opliws - [
¢ Favorbes | i i Dmpartrserk of Msturel Assn,.. 4 Cepartrwnt of NeburslBmsn., i Departroant of Heturel Aiess,,. 48 Caron introducss Posersho,,, 8 Caron inbroduces Power the-.

LD LDER: B = B - (0 dgh - Pagn - Seetys Took= i@

Rate Final Rater Check
Froperty Received Arlmunt nfa
City by DNR
Check #
JZated Prelim. Customer Check
Property Received Amount I
Address by DNR
Awarded
COo# STATUS Check Date
Faid
Canceled Eate leltegk
Customers Suspense AquAs!a [
Name Expired Final Conducted
Preliminary a
e mduﬂgﬂvm - Huw -
Final
Reviewed
by DNR
DATA SCREENED

Out in this Example

Locating & Using the Mandatory Utility Rates for the HERO Program....

A listing of the most recent required utility rathat MUST be used in RERAtebuilding files

when conducting ratings under the HERO Programataays be found by: Clicking on “News”
under the “Rater Inquiry” Screen

The rates are broken into North & South Louisiaoregias & electric.
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