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Dear HERO Participant,

Congratulations on your decision to participate in the HERO Program. Whether you are participating in the New Homes, Existing Homes, or Existing Commercial Retrofit program, your participation will benefit you in saved utility bills and greater comfort long after any rebate that you receive for making your home or commercial building more energy efficient is gone.  

Participation Guidelines

Participation in the HERO program is governed by the guidelines for each program and the accompanying ARRA Requirements. By signing this letter you are agreeing to abide by the stated guidelines and requirements:

· EmPower Louisiana HERO–New Homes Program Guidelines
· EmPower Louisiana HERO–Existing Home Program Guidelines
· EmPower Louisiana HERO–Commercial Buildings Retrofit Program Guidelines
· EmPower Louisiana HERO–ARRA Requirements
Rules, guidelines, and procedures for the HERO Program are subject to change without notice. The guarantee that your home or commercial building will be processed under the program only occurs once the HERO Program receives a preliminary rating for your home or commercial building, as submitted by a HERO-Certified Energy Rater or Energy Auditor. Your rebate will be based upon the guidelines that are in place at the time that the HERO Program receives your preliminary rating or audit.

Rebates are Taxable

All rebate amounts currently will be taxable although we have applied to the IRS for a declaration that this award be nontaxable. Should the IRS reverse their decision on taxing this cash rebate, you will not receive a 1099 for this rebate amount in the upcoming tax season. Please save this notification with your tax information for the upcoming tax season. For complete guidelines and additional information for the HERO Program website (http://www.EmPowerLouisiana.org) or contact the HERO program hotline at 1-877-319-1368.

Consent to Audit

By participating in this program you consent to a possible follow up rating/audit within a three year period from the time of the rebate check date. You will be notified in advance, to schedule a time at your convenience, should your home/commercial building be randomly selected for such an audit. Thank you for your participation.
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